* Stepify

Create a new canned response called Greeting with the message
Hello, how can we help you today?

Chatwoot 7 steps - 1m 24s

a Scroll down to find Settings gear icon at bottom of sidebar.
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e Click 'Settings' in sidebar to open settings.
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Please select a conversation from left pane

£ K to open command menu
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e Click 'Canned Responses' in the settings menu.
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Account settings

General settings
Account name
Landing Pad Support Account
Site language
English (en) >
Incoming Email Domain

Conversation continuity with emails is enabled for your account. You can receive emails in your
custom domain now.

Support Email

Landing Pad Support Team

Update settings

Auto-resolve conversations

This configuration would allow you to automatically resolve the
conversation after a certain period of inactivity.

Account ID
This ID is required if you are building an API based integration
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o Click 'Add canned response' button to open form.
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Canned Responses are pre-wiitten reply templates that help you quickly respond to a conversation. Agents can
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e Type 'Greeting' in the short code field.

Add cannedresponse

Canned Responses are predefined reply templates which can be used to quickly
send out replies to conversations.

Short code

Please write the message you want to save as a template to use

later.




e Type message content in the text editor field.

x
Add cannedresponse

Canned Responses are predefined reply templates which can be used to quickly
send out replies to conversations.

Short code

cange!

a Click 'Submit’ to save the canned response.

x
Add canned response

Canned Respenses are predefined reply templates which can be used to quickly
send out replies to conversations.

Short code
‘ Greeting
Message

Hello, how can we help you today?
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